
MIRASOL CAMPUS: WINTER MAINTENANCE PROTOCOL 
 
INTRODUCTION 
 
Purpose 
 
Winter Maintenance is a high priority for the Mirasol Management Team during the 
snow season and the purpose of this protocol is to establish procedure and goals for 
Mirasol Campus regarding snow and ice control. During the winter months, a 
reasonable effort using the appropriate resources will be directed toward the removal of 
snow and control of ice conditions on streets and sidewalks using the protocol outlined 
herein.  
 
The Housing Authority of the City of Loveland (HACOL) and the contracted snow 
removal contractor perform a variety of winter maintenance operations depending upon 
the amount of snow and ice conditions. Generally, the categories are related to the 
severity of winter weather conditions and are described as "light snow" and "heavy 
snow".  The contracted company, HACOL maintenance and property management 
personnel provide snow and ice control for streets, sidewalks, driveways and front 
patios.  Residents are responsible for their balconies and rear patios.  
 
Responsibilities of the Mirasol Management Team and Snow Removal Contractor 
 
The Mirasol Management Team and snow removal contractor have a variety of snow 
plowing and removal equipment at its disposal, including truck mounted snow plows, 
snow blowers, 4-wheel drive ATV with plow and hand snow shovels. 
 
During winter months the Mirasol Management Team and snow removal contractor 
provide Winter Maintenance and ice control coverage seven days a week beginning at 
6:00 AM-4:00 PM for the snow removal contractor and 7:30 AM-4:00 PM for the HACOL 
maintenance crews. During heavy snow events, the schedules will be extended to keep 
up with the snow accumulation.  
 
SNOW AND ICE CONTROL RESPONSE 
 
Light Snow 
 
When there is light snow, 3 inches of accumulation, the snow removal contractor will 
spread ice melt and clear sidewalks, driveways, alleys, parking lots and patios. 
 
Heavy Snow Plowing Practices 
 
When a snowfall of 4 inches or more occurs, at the discretion of the Mirasol 
Management Team, street plowing will begin utilizing 4 wheel drive trucks with plows.  
Residents are requested not to park vehicles on the streets to allow proper plowing.  
Snow will be stock piled at various locations (see attached site map).  This snow will be 



relocated if and when it is deemed necessary due to lack of melting and accumulation.  
All street drains will be maintained to insure adequate drainage.  In an emergency the 
snow removal contractor has a 2 hour guaranteed response time. 
 
Winter Maintenance efforts are prioritized as follows: 
 
Priority One – Sidewalks, Driveways, Patios, Mailboxes 
Whenever there is a snowfall accumulation of 3”, the sidewalks immediately adjacent to 
The Event Center, non-motorized pathways, crosswalks, common sidewalks, resident 
sidewalks, driveways, mailboxes, and patios will be cleared of snow.  This process will 
take place every 24 hours or until the snow storm ends.  It is the responsibility of the 
residents to insure furniture, plant containers etc are removed from the patios if 
complete snow removal is desired.  The approximate time to remove all snow from the 
campus is 2.5 hours utilizing 6-7 men and two trucks and operators. 
 

Snow Removal Process Starts at 6:00 AM: 
 Event Center 
 Mirasol Apartments 
 Common Sidewalks and Street Crosswalks 
 Driveways, Sidewalks and Patios 
 

This process is reversed upon return snow removal visits to insure access to the 
Event Center. 
 
NOTE:  Snow is not removed from the grassy areas between the street side curb 
and the common sidewalks. 

 
Priority Two - Streets 
The Mirasol Campus has one private alley and two private streets and these Three 
right-of-ways are the sole responsibility of The Mirasol Management Team to provide 
Winter Maintenance.  The Public Streets, Drives, Circle and Avenues are: Swallow 
Street, Finch Street, Inca Dove Drive, Canyon Wren Avenue, and Inca Dove Circle 
and will be plowed at the discretion of the Mirasol Management Team or the City of 
Loveland.  Residents are encouraged to remove vehicles from curbside parking to allow 
for effective street plowing. 
 

De-Icing Practices 
A de-icing compound and is applied to sidewalks, driveways and patios at every snow 
removal and as needed.  All of the above mentioned areas will be monitored daily by 
the Mirasol Management Team to insure adequate de-icing materials and or sand is 
applied to insure clear and safe walking paths.  Residents should call the Mirasol 
Manager, Property Coordinator or the HACOL Maintenance Department to report 
icy patches.  De-icing materials will not be used by Mirasol on the streets if the Mirasol 
Management Teams contracts the plowing of the streets. To insure the safety of the 
Mirasol resident’s and visitors florescent construction cones will be set around 
icy areas until the ice can be removed. 
 



WINTER MAINTENANCE CONTRACTED EXPENSES 
 
Snow fall in Loveland Colorado averages 34 inches total accumulation with an average 
snow depth of 1 inch.  The budget for the Mirasol Campus is forecast for 10, 2-4 inch, 
visits by the snow removal contractor.  The contracted prices are as follow: 
 
Mirasol Event Center-Sidewalks Only 
2-4 inches  $115.00 
4-6 inches  $185.00 
6-8 inches  $230.00 
 
Mirasol HOA Common-Sidewalks Only 
1-2 inches  $200.00 
2-4 inches  $315.00 
4-6 inches  $435.00 
6-8 inches  $665.00 
 
Mirasol HOA Home Ownership-Driveways, Walks, and Patios 
1-2 inches  $300.00 
2-4 inches   $700.00 
4-6 inches   $796.00 
6-8 inches   $892.00 
(Note:  The prices quoted are for build out and current billing is prorate)  
 
Mirasol HOA-Rentals (Paired Homes)-Driveways, Walks, and Patios 
1-2 inches  $400.00 
2-4 inches   $875.00 
4-6 inches   $996.00 
6-8 inches   $1,123.00 
(Note:  The prices quoted are for build out and current billing is prorate)  
 
Mirasol Tax Credit Apartments-Lots and Walks 
1-2 inches  $300.00 (Parking on north side of apartment building only) 
2-4 inches   $625.00 
4-6 inches   $835.00 
6-8 inches   $1,150.00 
 
Mirasol HOA-Common City Streets, Avenues, Circles, and Drives 
2-4 inches   $275.00 
4-6 inches   $360.00 
6-8 inches   $470.00 
 
Additional labor at $50.00 per hour 
Skid loader (machine and operator):  $100.00 per hour 
 


